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Factors affecting the adoption of computer auditing techniques at the audit offices
the point of view of the internal control department in Jordanian commercial banks

Prepared By:Mosab Omar Khalaf AL-Harahshah
SupervisedBy:Dr.Audah Ahmad Bni-Ahmad

ABSTRACT

The study aimed to follow the factors that affecting the adoption of computer auditing techniques at
the auditing offices from the point of view of the internal control departments in the Jordanian
commercial banks. The study focused on the factors (expected performance, expected effort, informal
relations, facilitating the completion of the work) and its role to induce audit offices in Jordan to adopt
computer-based auditing techniques.

The study society consisted of employees of the internal control departments in Jordanian banks. The
sample of the study was based on the random method of selection. The researcher distributed 65
guestionnaires to the members of the society by (5) questionnaires for each bank,(restored 50). After
reviewing the data, 4 invalid questionnaires were found for the statistical analysis. Accordingly, the
statistical analysis has been done on 46 employees of the internal control departments in Jordanian
banks and one sample T-test was used.

The results indicated that there is a statistically significant effect on the factors (expected
performance, expected effort, informal relations, facilitating the completion of work) to adopt computer
auditing techniques at the auditing offices in Jordan according to the demographic variation (age,
Career, years of experience). The study recommended the necessity and provide resources to be
used and provide training courses for staff, as well as provide a technical staff, and provide financial
incentives for employees who are able to use them.

Key words: expected performance, expected effort, internal control, computer audit techniques,
facilitating work, informal relations.
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